9 AIRTEL NETWORKS LIMITED

Plot L2, 401 Close, Banana Island, lkoyi, Lagos

dirtel

AIRTEL NETWORKS LIMITED, a Company registered under the laws of the Federal Republic of
Nigeria (with RC No: 398557) having its registered offices at Plot L2, 401, close, banana Island
Ikoyi Lagos (hereafter referred to as “Airtel”);

WHEREAS:

(a) The Federal Government of Nigeria has directed that every subscriber should link his
/ her National Identification Number (NIN) to his / her Subscriber Identification
Module (SIM) card within stipulated timelines;

(b) The Nigerian Communication Commission (“NCC”/ “Commission”) vide it letter dated
December 11 and December 15, 2023, directed Airtel and other Mobile Network
Operators to carry out the verification of subscribers NIN details from the National
Identity Management Commission (“NIMC”) against their existing SIM Registration
(KYC) records.

(c) In instances where there is a mismatch between the subscriber’s NIN details from
NIMC and the existing SIM Registration (KYC) records on the subscriber’s MSISDN,
Airtel is required to update the subscriber’s SIM Registration (KYC) records with the
verified NIN details from NIMC. This update would be conducted in accordance with
the relevant provisions of the Registration of Communications Subscribers Regulations
(RCSR) Business Rules 2024.

(d) Further to the mismatch between the subscriber’s NIN details and SIM Registration
KYC records, the subscriber hereby utilizes the Airtel self-service update solution to
update his / her SIM Registration (KYC) records with the NIN details from NIMC in line
with the requirements of the Business Rules.

NOW THEREFORE, in consideration of the Airtel updating the subscriber’s SIM Registration
(KYC) details with the subscribers NIN details at the instance of the subscriber, the subscriber
irrevocably undertakes, and covenants as follows:

1. That|am the actual owner of MSISDN provided by me

2. That I, my representatives in title, successors in title and assigns shall at all times
hereafter keep the Airtel indemnified and hold it harmless against all proceedings,
penalties, claims, losses and expenses that may arise in relation to the MSISDN, and
in the event that it turns out that | am not the actual owner of the MSISDN provided
by me

3. That this indemnity shall remain continually in full force and effect.
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